E-Catalog Email Settings

The first step in setting up email in the E-Catalog is determining
your email settings. The easiest way to get your setting is to copy
your email settings from another applications or device. Below are
instructions for how to get your settings from an iPhone, Android
device or Microsoft Outlook.



iPhone
From the iPhone or iPad tap Settings then Mail, Contacts, Calendars
and then the email address you want to setup next to Account.

< Mail... address@example.com

IMAP

Account address@example.com

) mai

Notes
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We need the SMPT settings so tap the SMTP server.

Cancel Account Done

IMAP ACCOUNT INFORMATION

Name Your Real Name
Ema address@example.com

Description address@example.com

INCOMING MAIL SERVER

Host Name mail.servername.com
User Name address@example.com

Password eeeeee

OUTGOING MAIL SERVER

SMTP




Use the settings found on the SMPT page to setup the E-Catalog as
shown below. If the Use SSL button is on (green) then make sure
the ‘Require Secure Socket Layer (SSL)’ button in E-Catalog is
checked.

o Email Configuration - [m] x

Email Address

nter your email address here

Server L/

OUTGOING MAIL SERVER
Auto Confiqure Configure Manually

Host Name smtp.servername.com

User Name address@example.com J
User Name gypically your email address or the pottion of your email

Password seeeeesese B address before the ‘@ symbol):

eSSt LJ“'} SMTP Server:
Authentication Password
Port:
Server Port 587 'zs—vl
L

‘——— Require Secure Socket Layer (SSL)

Test Manual Seftings
Ok Cancel

Click the ‘Test Manual Settings’ Link to make sure the settings are
correct. If the settings are correct the E-Catalog will send a test
email the account setup. If the email was sent click ‘OK’ to save the
settings.



Microsoft Outlook

Select the ‘File’ Tab. Click Account Settings.

e I e view

Save As

Account Information

183 save Attachments =

Info z =] POP/SMTP M

Open gk Add Account
Rrnt _ Account Settings
Hel @L Modify settings for this account and configure additional connections.
=P
Account
3 options Settings -

B @‘ Account Settings...
2 Add and remove accounts or .
change existing connection settings,  |Mailbox Cleanup

=F Manage the size of your mailbox by emptying Deleted Items and
archiving,
Cleanup
Tools -

Rules and Alerts

fﬁj Use Rules and Alerts to help organize your incoming e-mail messages,

and receive updates when items are added, changed, or removed.
Manage Rules

& Alerts



Select the double-click the account.

RF: Pranf nf Cancent
Account Settings

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail Data Files RSS Feeds SharePoint Lists Internet Calendars Published Calendars Address Books

o New... $% Repair... % Change... X Remove +
Name Type
& someone@server.com POR/SMTP (send from this account by default)

Selected account delivers new messages te the following location:

Change Folder

Close

| dent: vionaay, AUgUST LU, ZULD 35145 PFIVI

lis



Transfer the account settings from the ‘Change Account’ page.
Select ‘More Settings’ and select the ‘Advanced’ tab to retrieve the
port and SSL setting. If the encryption drop down is set to SSL check
the ‘Require Secure Socket Layer’ checkbox in E-Catalog.

§ Email Configuration u} X

Emai Address:

Password
Tes aceount Settngs. L

[ Tt Acoount Settngs by ciking the Next buttsn

Auto Configure Configure Manualy

User Name fypically your emad address or the partion of your emad
address before the '@ symbol):

SMTP Server

Intemet E-mail Settings X

Genersl Outgoing Server | Connection Advanced Floquire Securs Socket Layer (550
Test Morwal Seftincg

| Server Port Numbers

Incoming server (POF3): | BB Use Defaults

[ This server requires an encrypted
Outgoing server (SMTF): 465
Use the followiing type of encrypted connection: | SSL ~
| Server Timeouts
Shot ¥ Long 2 minutes 50 seconds
Delwery
| [“lLeave a copy of messages on the server
[~]Remove from server after 14 [§ days

[JRemove from server when deleted from ‘Deleted iems'

Click the ‘Test Manual Settings’ Link to make sure the settings are
correct. If the settings are correct the E-Catalog will send a test
email the account setup. If the email was sent click ‘OK’ to save the
settings.



Android Devices

Open the Email App. Open the menu at the bottom of the screen
and select settings.

Inbox (8)
& Gmail g +

By: ¥ Date Updated Aug 15

Select all

Disable folder sync

Settings




Scroll down and select ‘Outgoing settings’.

nll."

ADD ACCOUNT

DATA USAGE

Mailbox check frequency

Automatic (Push)

Download attachments
Auto-dow
recent me

SERVER SETTINGS

Incoming settings
Username, password and other incoming
server settings

Outgoing settings
Username, password and other outgoing
server settings

REMOVE ACCOUNT

Remove account




Transfer the setting to the E-Catalog. If Security type is SSL then
check the ‘Require Secure Socket Layer’ checkbox.

@ ¢ A JE10
.Dutgomg settings ADD ACCOUNT  Email Configuration g x|
SMTP server Email Address
) Erter your email address hers
smtp.gmail.com ‘ S
o Password:
[Enter your emai password here
465
Auto Confiowe Confioure Manualy
Security type
SSL
¥ Require sigiin. User Name dypically your email address or the portion of your email

Authentication methoa address before the ‘@ symbol): |

PLAIN " ‘

A SMTP Server.
Username ‘
someone@gmail.com
Port
Password ‘ 25 -

sesssssne

Require Secure Socket Layer (SSL)

Test Manual Settings
Ok Cancel

Cancel

Click the ‘Test Manual Settings’ Link to make sure the settings are
correct. If the settings are correct the E-Catalog will send a test
email the account setup. If the email was sent click ‘OK’ to save the
settings.



Common Settings

Gmail
SMTP Server: smtp.gmail.com
Port: 465

Require SSL:  Yes

Yahoo Mail
SMTP Server: smtp.mail.yahoo.com
Port: 465

Require SSL:  Yes

Hotmail
SMTP Server: smtp-mail.outlook.com
Port: 587

Require SSL:  Yes

For providers not listed contact your provider for the required settings.



Test Settings

The following settings are known to work. If you cannot get your
settings to work you can use the following setting to make sure your
computer is setup to send emails. If the test settings are not
working please make sure Windows Firewall or your security
software will the E-Catalog through.

o *] o O %
t
,,  Emal Address |
| [lest@ecataogl.com 2 Add...
Password
[emaikest
Auto Configure: Corfigure Manually }, 5] Save Template

ted Template)

User Name fypically your email address or the portion of your mail
address before the ‘@ symbol):

[test@e catalog 1 com Atest email confirming the email set up has been sent. Please check your email
inbox.

By If the email has arrived you may click 'Ok’ and your settings will be saved.

[smtpout secureserver net If you have not received the message in 5 minutes, please check your spam
folder.

Port If the message did not arrived please recheck your settings and try again.

80 -

[ Require Secure Socket Layer (SSL)

Test Manual Settings
Ok Cancel



